AOroBoOP No MMYY-N-

r. YNbsHOBCK «_» 200__r.
OOLWecTBO C OrpaHNYEHHON OTBETCTBEHHOCTBIO « », MMeHyeMoe B JanbHenwem
«3aka3umk», B NUUE reHepanbHOro AuMpekTopa , OEWCTBYIOLLEr0 HA OCHOBaHUU

YcTaBa, ¢ 0gHOM CTOpPOHBI, 1 OBLLECTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO «KpeaTnBHasa pa3paboTtka», umeHyemoe
B panbHenwem «WcnonHutenb», B nuue reHepanbHoro paupektopa CeHatynoBa Padaana MaHcyposuya,
AeNCTBYIOLLEro Ha OCHOBaHWM YcTaBa, C APYro CTOPOHbI, 3aKMOYMIM HACTOSALLMIA JOTOBOP O HIDKECHeayoLeMm;

1. MPEOMET JOrOBOPA

1.1. WcnonHutenb o06sa3yeTca npomsBecT pabotbl no aHanudy "usability" (ygpobctBa mcnonb3oBaHust

nonbL30BaTeNbCKOro MHTepdenca) C Co3jaHMeM HOBOroO Au3aniHa calTa WWwWW. . , cornacHo

TEXHUYECKOMY 3afdaHuio, npusedeHHoMy B [lpunoxeHun 1 N ABNAIOEMYCH  HEOTbeMIIEMOW YacTbio
HacTosiero JoroBopa, a 3akasynmk 3a OKasaHHble  ycnyr  (BbIMOSNIHEHHble  paboTbl)  ynnadvBaeT
VcnonHuTento BosHarpaxaeHue.

1.2. PaboTbl N0 HACTOSsILLLEMY [OTOBOPY OCYLLECTBIISIOTCA B atan(-a, -0B):

1-1 aTan - aHanus "usability" (ygobcTBa MCnonb3oBaHKs NONbL30BaTENbCKOro MHTepdenca);

2-1 9Tan - co3aHne HOBOro An3anHa canta WWW.

2. NPABA N OBA3AHHOCTU CTOPOH

2.1. VcnonHutenb 06a3yeTcsa npom3BecTy paboTbi:
1-ro aTana B TeyeHne _ pabouunx gHen ¢ MOMEHTA NOCTYMNEeHUs NpeaonnaTthl;
2-ro aTana B TedeHue - paboumx OHen ¢ aaTbl nonyyeHus VicnonHutenem akta npvema-nepeaad pabot 1-ro
aTana, noAMnMCaHHOrO M BbICNIAHHOIO YMONHOMOYEHHbLIM nNpeacTaBuTenemM 3akasdyMka 3aka3HbIM MUCbMOM C
yBeOMIeHneM B agpec VicnonHutens.
2.2. Wcnonuutens rapaHTupyer, yTOo npyv npousBoAcTBe paboT He UCMONb3YlTCA HUKaKue
aNeMeHTbl nporpamMmHoro obecneyeHuss B HapylleHue npaB TPeTbux nvy. B cnyvae ecnu rapaHTum,
copepxalumecs B HacTosilem absaue, 6yayT — HapyuweHbl, VcnonHutens  06sa3yetcs NPUHSATD Mepbl,
KoTopble obecnevar 3akasunky GecnpenaTCTBEHHOE MWCMNONb30BaHME MNepefaBaeMblX MO HACToAWEeMy
Dorosopy npas, a B cnyyae HEBO3MOXHOCTH obecneynTb GecnpenaTCTBEHHOE ncnonb3oBaHue
nepegaBaeMbiXx MNpaB, BO3MECTUTb 3aKa3yuMKy MOHECEHHble YObITKM, KOTOpble MOFYT  BO3HUKHYTb Yy
3akas4mka B CBA3M C TakMM HapyLLEHNEM rapaHTuin.
2.3. 3aka34yuk 06sa3yeTcs:

YyeTKo (bopmynMpoBaTb B TEXHWYECKOM 3afaHuv CBOWM TpeboBaHWS K BbINOMHAEMbIM MO  HACTOSAWEMYy AOroBopy
paboTam, a Takke AanbHellme 3amMmeyaHusi Mo XoAdy BbINOMHeHMs paboTbl, 0PoOpMMss UX B NMUCbMEHHOW chopme C
UCMONb30BaHNEM CPEACTB AMNEKTPOHHOW NOYThI;

cBoeBpeMeHHO obecneumnBatb VicnonHWTenss HEOGXOAUMBIMU AMS BbIMNONIHEHUSI AOroBopa WMH(OPMaLMOHHBIMU
martepuanamu;

npegoctaBnaTe VicnonHuTtenio (Mo ero 3anpocam) HeobxoauMMmble CBeAeHUs, Kacawlmecs cyliectsa paboThbl
3akasuuka;
2.4. Pesynbtatbl paboT nepepailoTca B Buae (pannoB  Ha  KOMNakT-guCKax — wvnu nocpeacTBoOM
3MNEKTPOHHOW MOYTbI U NPUHUMAIOTCA 3aka3ynkoM Mo akTy NpPUeEMKK - nepedaym paboT, nognucbiBaeMomy obevmu
cTopoHamu. AKTbl NMpUEeMKM-Nepeaayn paboT COCTaBNANTCA Ha KaXKAbIA 13 BbilleyKa3aHHbIX 3Tanos paborT.
2.5. 3a BbIMOMHEHHbIe paboThbl no aHanusy "usability" (ynobectBa ncnonb3oBaHns

nonb30BaTesIbCKOro VIHTepCbeVIC&) C CO3daHMeM HOBOro Aus3arnHa canTa WWW. 3akasumk

BbiNnlayMBaeT VIcmonmHMTEN0 BO3HarpaxaeHwe B TBepaon cymme Ha ycnoBusix nonHonm  100%-Hon



npegonnarbl.

2.6. CtoMmocTb pabot 1-ro aTana - aHanusa "usability" (ynobeTBa Mcnonb3oBaHus
Nnosib30BaTENbCKOro uHTEpderica) - cocTaBnsieT
(
) pybnein.
2.7. To4yHasa cTOMMOCTb paboT 2-ro sTana - Co3gaHus HOBOMO Au3ariHa calTa WWwWw. -onpegensercs

nocne BbINMOJIHEHUA pa60T 1-ro aTana, HO He MOXeT ObITb MeHee

( ) pybnen wn 6Gonee
( ) pybnen.
HOC He npeaycMoTpeH B CBS3M C NpuMeHeHMeM MWcnonHuTeneM YnNpoLleHHOW CcucTeMbl
Hanoroo6noxeHus.
2.6. [eHexHble  cpeacTsa, noanexawme  ynnate No  HacTosilleMmy  [OroBoOpYy, onnayvearTcs
3aka3uMkoM MyTeM nepeuyucrieHMss WX Ha  pacyeTHbI  cyeT  WcnonHutens. Mocne  nocTynnexus

npegonnartobl Wcnonnutens npucTynaeT K MCNONMHEHUIO B3ATbIX Ha cebsa ob6a3aTensCTB.

3. OTBETCTBEHHOCTbL CTOPOH
3.1. 3a HeBbIMONMHEHVE UNU  HeHagnexaulee BbiNoNHeHMe o06s3aTenbCTB N0 [JaHHOMY  OOroBOpy
WcnonHutenb M 3aka3ynmk HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C [OEWCTBYHOLUMM 3aKOHOOATENbCTBOM
Poccuiickonn  ®epepaumu, npv 3TOM CymMma BO3MellaeMbix YObITKOB He [OIbkHa npeBblwatb 06Lwyto
cToMMOCTb paboT, ykazaHHy B N.2.5. HacTosiLLero Aorosopa.
3.2. VicnonHuTenb 06a3yeTcs BbINOMHATL paboThl C Haanexalimm Ka4ecTBOM.
3.3. 3a  HapyweHue  CpOKOB  WCMOMHeHWs  paboT, ykasaHHbIX B  N.2.1.  HacTosAwero [Aorosopa
Mcnonuutens ynnaunBaeT Heyctonky B pasmepe 0,05% oOT cTOMMOCTM COOTBETCTBYHOLIEro 3tana paboT 3a
KaXadbll OeHb NPOCPOYKM, HO oblias cymma HEYCTOMKM npu 3TOM He [JormkHa npesbiwatb 80% npoueHToB
OT CTOMMOCTM COOTBETCTBYlOLLEro 3Tana paboT. Ynnata HeycTolku He ocBoboxgaetr WcnonmHutens ot
UCMONHeHUs 0693aTenbCTB U OT BO3MELLEHMS YObITKOB.
3.4. B cnyyae pacTopxeHus [goroBopa B COOTBETCTBMM C MyHKTOM  7.2. HacTosiLero goroeopa

McnonHuTenb He HeceT HMKaKkon MaTepuaribHONn OTBETCTBEHHOCTM.

4. KOHOMOEHUMANBHOCTb

4.1. YcnoBus HaCTOSILLEro OroBopa M TEXHUYECKOrO 3aaHnst KOHuAeHUMarnbHbl U HE nognexart pasrialleHuto.

5. PABPELLEHME CIOPOB

5.1.Bce cnopbl W pasHornacusl, KOTOpble MOrYT BO3HMKHYTb MeEXAy CTOpOHamuM MO BOMpocam, He
HalleaWwvM CBOEro paspellueHusi B TeKCTe OaHHOro aorosopa, OyaoyT paspeluaTbCsi MyTeM MeperoBopoB Ha
OCHOBe AeMNCTBYLLEero 3akoHogaTtenscTea Poccunckon ®egepaumm.

5.2. Tlpu HeyperynupoBaHuM CMOPHbIX BOMPOCOB B MpoLEecce MNeperoBOpoB, CMOpbl paspeluarTca B

apbuTpaxHoM cyge MO MeCTy HaxoXdeHus OTBeTYMka B  NOpsigke, YCTaHOBMNEHHOM  OEeNCTBYHOLLUM

3akoHogaTtenbcTBoM Poccunckon degepaumm.

6. CPOK OENCTBMA OOMOBOPA

6.1. Hactoawwmi pgoroBop BCTynmaeT B CuUly C  MOMEHTa noanuMcaHus W OeWcTByeT OO  MOSHOro

NCMOoJIHEHUA CTOPOHaMN CBOUX 06sa3aTenbLCTB No yCnoBuAM HacTodLllero goroeopa.



7. PACTOP>XXEHME IOrOBOPA

7.1. CTopoHbI BNpaBe 4OCPOYHO PacTOPrHyTb AOrOBOP MO B3avMHOMY MUCbMEHHOMY corfawleHuto. [lpu aTtom B
criydae [JOCPOYHOrO pacTOPXKEHWs AOroBopa CO CTOPOHbI 3akasuumka, nocrnegHwn BbinnadveaeTt McrnonHutenio
dhakTnyeckn noHeceHHble UM pacxofdpbl. B cnyyae [OCPOYHOro pacTtopxeHust 4OroBopa CO CTOPOHbI McnonHutens,
nocnegHuin Bo3mellaeT 3akasymKy pearnbHbli yuiepb Ha yCnoBusx, yKasaHHbIX B NyHKTe 3.1. HacTosLero Aorosopa.
7.2. Ecnn  3akasuukom  O6yayT  HapyweHbl  YCroBusa  HacToswero porosopa, WcnonmHutens  Bnpase

pacToprHyTb HaCTOALLUN JOroBOP B O4HOCTOPOHHEM MOpPSAKe.

8. BAKIMIOYNTESbHBLIE MONOXEHNA

8.1. Bo BCEM oCTanbHoM, yTO He npeaycMoTpeHO  [OrOBOPOM, CTOPOHBI PYKOBOACTBYHOTCS
3aKkoHogaTenbcTBoM Poccuinckon degepaunn.

8.2. Ilobble n3MEHeHWss W [OMONMHEHWs K HacTosleMy [OroBopy [AeWCTBMTENbHbI NpW  YCNoBUW, €Cnn
OHW COBeplleHbl B MNWCbMeHHOW dhopMe ¥ nognuMcaHbl CTOPOHAMW  WAW  YNOMHOMOYEHHBIMM  Ha TO
npeacTaBUTENAMU CTOPOH.

8.3. Bce  yBegomneHwus, coo0LLeHus, npeanoxeHus M OMUCaHWa  [OMKHbI HanpaBnATbCA B
nMCbMEeHHON hopme Mn NOCPeACTBOM SFIEKTPOHHON MOYThI.

8.4. loroBop coctaBneH B 2 (OBYX) 9K3eMNnspax, WMELWMX PaBHY OPUANYECKYID CuUNy, MO OOHOMY

ANA Ka)Xaoro y4aCTHUKa HacTodAlwero norosopa.

9. ADPECA U MNATEXXHbIE PEKBM3UTLI CTOPOH

UcnonHutens: 3akKasuuk:
000 «KpeaTtuBHasa paspaboTka» HAMMEHOBAHUE 3AKA34YUKA

HOp. agpec: 432027, r.YnbsiHoBCK, yn.bakuHckas, 44. lOp. appec:

Mout. apgpec: 432027, r.YnbsHoBCK, yn.bakvnHckas, 44. MouT. appec:

Ten. (8422) 794037. dakc (8422) 794340 Ten./dakc

E-mail: info@cdev.ru E-mail

WHH 7327027853 KM 732501001, MHH Knn

P/cy 407 028 104 004 800 000 53 B dunuane OAO Plcu

BTB B r.YnbsaHoBck, r.YnbsHOBCK B

k/cy 301018106 000 008 95, BUK 047308895 klc » BUK
MeHepanbHbIi AMPEKTOP HAMMEHOBAHME ponxHocTu pykoBoauTens

CeHatynoB P.M.
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MpunoxeHue 1
K goroBopy Ne MMYY-N-[ oT «__ » 200Yr.

TexHunyeckoe 3apaHue (cneundukaums)

9tan 1. AHanus "usability”-yno6cTBa ncnonb3oBaHusa NonbL30BaTeIbLCKOro
nHTepdenca

CroumocTtb pabor - ( ) pybne

1.1. MNMpoBefeHne aHanM3a CyLLEeCTBYIOLLIENO MOMb30BaTENbCKOrO MHTepdenca, NMCbMEHHOE OnMcaHue
(B

3MNEeKTPOHHOM BMAE) HEOOCTATKOB TEKYLLEro MHTepdenca;

1.2. PaspaboTtka n npegocTtaBneHne KNMEHTY NMMCbMEHHbIX NPEANOXEHN (B SNIEKTPOHHOM BuAe) no
yIy4LlEeHUIO NOMb30BaTENBCKOro NHTEpPMENCa;

dran 2. Co3gaHMe HOBOrO Au3anMHa cauTa Www. CtoumocTb paboT ot
( ) 4o ( ) pybnewn (ToyHasg cymma

onpegenseTca N0 3aBepLueHuun 1-ro stana)

2.1. OcHoBbiBasicb Ha pesynbTaTax usability-aHanusa, WcnonHutens npegnaraet 3akasuunky 3

BapmMaHTa 3CKM30B-HaMpaBfeHUN WCMONHeHUst ogHon "OasoBon” (onpedensiowen AusamH caunta)

cTpaHuubl. CTpaHuubl OyayT 3anofiHeHbl MPUMEPHbIM COAEPXKaHMEM U HapucoBaHbl B Maclitabe 1:1,

T.€.TOYHO TakK, kak ByayT oTobpaxaTbcs B Beb-obo3peBaTene.

2.2. 3aka34uk BbIOMpaeT OAMH W3 BapWaHTOB BbIMOMHEHUS AM3anHa Kak HanpasrneHue n npucbinaet
3amevaHus (ecnu oHM ecTb) VicnonHutentio.

2.3. Ucnonnutenb penaet HeobOxoouMble WUCMpaBrneHWs, [anee CHOBa BbICbiNaeT BblOpaHHLIN
W MCMpPaBIIEHHbIA BapuaHT Am3ariHa 3akasuuky, AN NpoBEepKM U KOPPEKTMpoBKU. (Takmx uTepaumm
MOXeT ObITb He 6ornee 10 no konuyecTBy Unu He 6onee 10 pabounx gHern No BpemeHn). B pesynbTarte
3TOro aTana yTeBepxgaeTtca Am3anH, Ha OCHOBE OOHOW, 3ajatoLlen AM3anH, CTPaHULbI.

2.4. MNpuemka gusanHa  "GasoBoKn" - onpedensiowien an3anH canTa CTpaHuubl U BU3MPOBAaHME €ro
YNONMHOMOYEHHBIM NpeAcTaBuTenemM 3akasuymka;

2.5. VcnonHutenb paspabaTtbiBaeT An3anH ocTanbHbIX wabnoHos (3-4 wT.). Ha aTom aTane BO3MOXHbI

HebonbLUME KOPPEKTUPOBKM K AM3anHy "GasoBon" CTpaHuubl, YTBEPXKAEHHOMY Ha aTane 2.3., ecrnu
Takasi He06X0AUMOCTb BO3HUKHET (KONMYECTBO UTepauun He 6onee 5 no konuyecTtBy unm He Gonee 5
pabounx OHEN NO BPEMEHN).

2.6. PesynbTar - gu3anH canta B 4-5 rpadudeckmx wabnoHax.

2.7.0koHYaTenbHad npuveMka [au3anHa Bcex paspaboTaHHbIX LWAaGnoHOB U BU3MpOBaHWE
€ro ynonHoMouYeHHbIM npeacrasutenem 3akasuuka;

CMMCOK MYHKTOB (waroB) 2-ro atana MoXeT ObiTb M3MEHEH MO COrNacoBaHWIO CTOPOH MO UTOram
BbIMNONHeHNs paboT 1-ro atana.

UcnonHutens: 3akKa3uuk:
000 «KpeaTtuBHasa paspaboTka» HAMMEHOBAHUE 3AKA34YUKA

HOp. agpec: 432027, r.YnbsiHoBCK, yn.bakuHckas, 44. lOp. appec:

Mout. apgpec: 432027, r.YnbsHOBCK, yn.bakvnHckas, 44. MouT. appec:

Ten. (8422) 794037. dakc (8422) 794340 Ten./dakc

E-mail: info@cdev.ru E-mail

WHH 7327027853 KIMM 732501001, MHH Knn

P/cy 407 028 104 004 800 000 53 B dunuane OAO Plcu

BTB B r.YnbsaHoBck, r.YnbsHOBCK B
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FeHepanbHbIi AMPEKTOP HAUMEHOBAHME ponxHocTu pykoBoautens

CeHatynoB P.M.
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