JIMIeH3MOHHOE CcoTJIallleHue
Ha [IporpammHubIil poaykT «Sales-n-Stats)

I. YIILIHOBCK « » 20 1.

Hacrosiiee  JIuneH3moHHOE — coryamieHue  3akiarodaercss Mexay [lomp3oBarenem
[Iporpammuoro  mpoaykta  «Sales-n-Stats»  (mamee -  IlporpaMMHBIH ~ TPOIYKT)

(HanmeHoBaHue op.nmua unn N0 durs.nmua NONHOCTLIO)
(nanee — ITonb3oBatens) 1 OO0 «KpeaTuBHas pa3zpadorka» (nanee - [IpaBoobnanatens). [lepen
UCTIONb30BaHUeM TpoaykTa Ilonp3oBarens TOMKEH BHUMATEIBHO O3HAKOMHUTHCS C YCIOBUSMHU
nanHoro coryamenusi. Eciu I[lonb30BaTens He COrMIaceH ¢ OJHUM U3 MYHKTOB, TO OH HE MOXET
WCTIONIB30BaTh JAHHBIA TMPOAYKT. YCTAaHOBKA M HCIOJB30BAHWE MPOAYKTa O3HAYAET IOJTHOE
cornacue [lonp30oBaTens co BceMu IMyHKTaMH HACTOSIIETO COTJIAIIEHUS.

JlvueH3noHHOE corjalleHue BCTyHaeT B CHIYy C MOMeHTa mnpuoOpereHus IIporpammuoro
MPOAYKTA U AEUCTBYET Ha MPOTSKEHUHU BCETO CPOKA MCIOIb30BaHUS MPOAYKTA.

1. Ipenmer JINeH3HOHHOTO COTJIALLICHUSI

1.1. IIpenMeToM HACTOSIIErO JUIEH3MOHHOTO COIJIAIIEHUS SBJSETCS MPAaBO MCIOIb30BAHUS
ofHoro »sk3emiuigpa IlporpammHoro mpoaykra, npenocrasisiemoe [lonb3oBarento
[IpaBooGnanarenem.

1.2. Bce nonokeHusi HACTOSIIETO COTJIAIIEHUsI PACIPOCTPAHSIOTCS KaK Ha BECh MPOJYKT B
LIEJIOM, TaK U Ha €ro OTJe/IbHbIE KOMITIOHEHTHI.

1.3. JIM1leH3MOHHOE COTJIallleHHE He MPEeJOCTaBIseT paBa cOOCTBEHHOCTH Ha [IporpaMMHBIif
IPOAYKT, a TOJbKO IMpPaBO HCIOJb30BAHUS MPOIYKTa B COOTBETCTBUU C YCIIOBHUIMH,
KOTOpbIe 0003HAYEHBbI B IYHKTE 3 HACTOSILETO COTJIaIlICHNUS.

2. ABTOpCKHe MpaBa

2.1. IIporpaMMHBIit IPOAYKT ABJIAETCS MHTEIIEKTYaJIbHOU COOCTBEHHOCTBIO
[IpaBoobnanarens, cBuaerenbcTBO denepanbHOW CIOyXKObl MO MHTEUIEKTyaJbHON
COOCTBEHHOCTH, MTATEeHTaM M TOBapHbIM 3HaKaMm Ne2005612482 ot 26.09.2005 r.

2.2. Bcemu npaBamMu cOOCTBEHHOCTH UM ABTOPCKMMH INpaBaMu Ha [IporpaMMHBII NpOIyKT,
BKJIIOYas  JOKYMEHTAallMI0, MCXOJHBIH TEKCT U  OOBEKTHBIH KoJ, oOnajzaer
[IpaBoobnagarens.

2.3. IIpogykr 3ammiueH 3akoHOM P® «O mpaBoBOM OXpaHE IMPOrpaMM sl 3JIEKTPOHHBIX
BBIYMCIIUTENFHBIX MAIlIMH ¥ 0a3 JaHHBIX» OT 23 ceHtsops 1992 rona, 3akonom PO «O06
aBTOPCKOM TIpaB€ M CMEXHbIX mpaBax» oT 9 wurona 1993 roma, a Takxke
MEXyHapOJAHBIMU JI0TOBOPAMHU.

2.4.B ciydyae HapylmeHMs aBTOPCKMX IIpaB IpPEAYCMaTpHUBAETCA OTBETCTBEHHOCTb B
COOTBETCTBHUU C JEHCTBYIOLIMM 3aKOHOIATEILCTBOM PD.

3. VYciaoBus ucnosib30BaHus MPOAYKTA
CornacHo Hactosemy JlnneH3noHHOMY cornaieHuto, [Tonb3oBaTens UMeeT NpaBo:
3.1. YcranaBnuBaTh HW HCIONB30BaTh oOAHY Kommio [Iporpammuoro Ilpomykra: onuH
sx3eMiusp Komnexropa Jlannsix (Data Collector) u oqun sx3emmisip Llentpa JlaHHBIX
(Data Centre) s Enterprise Bepcum.
3.2. Ucnonw3oBath [IporpaMMHBII MPOAYKT TONBKO B LENAX:
3.2.1.MOHUTOpUHTA IEATEIBHOCTH OCETUTENIEH Ha BeO-caiiTe Mmoyib30BaTes,
3.2.2.mpeocTaBIeHUs TOCETUTENSAM BeO-caliTa KOMMYHUKAI[MOHHBIX YCIYT B pealbHOM
BpPEMEHH,
3.2.3.mpeocTaBieHUsl YCIYyr MO KOHCYJIbTHPOBAHUIO, TEXHUYECKOM TMOAJECPKKE U
JOPYTUX NOTPEOUTENBCKUX YCIYT,
3.2.4.ananu3a Tpaduka U CBSI3aHHOM ¢ HUM aKTUBHOCTHU Ha BeO-caiiTe,
3.2.5.cOopa u 00pabOTKH AaHHBIX, MPEAOCTABIAEMBIX MOCETUTEIIIMU B COOTBETCTBUU C
MOJUTUKON paboThl ¢ KOHGUAECHIMATbHON MH(pOpMalMed U JTUYHBIMU JTAHHBIMHU,
OITyOJIMKOBaHHOW Ha BeO-caiTe.



3.3. O0benunsaTy I[IporpaMMHBIH TPOXYKT € BEO-CaliTOM M MPOTrPaMMHBIMHU MPOAYKTaMH
Ipyrux mnpousBoauteneid ¢ nomomblo URL-narrepHOB, JIOKYMEHTUPOBAHHBIX
nporpaMMHbIX uHTepGericoB npunoxeHuit (API), BCTpoeHHOTo sI3bIKa MOATOTOBKHU
CUEHAapUeB M JAPYI'MX IITATHBIX WHCTPYMEHTOB HHTErPALlMM, BCTPOEHHBIX B
IIporpaMMHBII IPOIYKT.

3.4. IlepenaBats [IporpamMmHBIN NPOAYKT U JIMIIEH3UIO TPETHEU CTOPOHE, MPU YCIOBHUH, YTO
TPEThsI CTOPOHA COTJIACHA NMPUHSATH YCIOBUS U MOJIOKEHUS HacTosAuero JIMeH3snoHHoro
COTJIALIEHUS, YTO JIOJDKHO OBITh TOATBEPXKICHO JOMOJHUTENIbHBIM IMHChMEHHBIM
COTJIALIEHUEM.

3.5. IMonw3oBarens 00s13aH peaoctaButh [IpaBoobnangarento Tounsiii URL-aapec, rae Oyner
ycranosineH [Iporpammustit npoaykt (ckpunt Kostekropa Jlanusix - Data Collector).

3.6. 32 UCKIIOYEHUEM CIIy4aeB, CIEHHUAIBHO OTOBOPEHHBIX B HACTOSIIEM JIMIIEH3MOHHOM
cormameHuy, Ilonp3oBaTens HE HMEET IpaBa MHCIOJIB30BAaTh, BOCIHPOU3BOIUTD,
CyOJNMIIeH3UpOBaTh, ClIaBaThb B apeHAY, HW3MEHATh, MEPEHOCUTh WM KOIHUPOBATH
OpPUTMHAJIBHYIO BEpCHI0 MM Komuu [IporpaMMHOro mpoiykra Miau paspenatb JenaThb
3TO KOMY-JIHOO0 APyroMy.

3.7. MeI rapanTupyem, uto [IporpamMmHbIil IpoayKT OyAeT QyHKIIMOHUPOBATh KaK OMHCAHO B
MIpUJIAraéMoM JTOKyMEHTallMd B Te€YeHUE | roja ¢ MOMEHTA 3aKJIKOYEHHUS HACTOSIIETO
cornamenus. Ilpu nHeo6xoaumoctu [lonb30BaTeh MOXKET 3aKa3aTh YCIYry TEXHHYECKOU
MOAJICPKKH WIIM UHBIE TONOJHUTEIBHBIE YCIYTH COIIACHO JEUCTBYIOIIMM HA MOMEHT MX
3aka3a pacueHkam. Jtot [Iporpammusblil mpoaykT npenocrasisercs [IpaBooGnagarenem
«Kak ectb» W 3TH TapaHTHUM HE OOecredynBaroT O0e30IMMOOYHOE WM HEMPEPHIBHOE
¢ynkunonupoBanue IIporpaMMHOTO TPOAYKTa WM HCOpPABICHHE BCEX OLIMOOK
MPOTPaMMBbI C HaIllel CTOPOHBI.

4. OrpanuyeHmus.

[Tonp30BaTenb HE MOXKET yJANIATh, CKPBIBATH WIIM MOJU(PHULINPOBATH JIO0OBIE YBEAOMIIEHUS 00
aBTOPCKUX TIpaBax, TOPrOBbIE 3HAKW, a TaKXKe APYrHe YBEJAOMIICHHS O COOCTBEHHOCTH U
yCIIOBHbIE 0003Ha4YeHus1, conepxkamuecs B [Iporpammaom npoaykre. Ilonmp3oBaTens HE MOXKeET
W3MEHATh WM HCHOJB30BaTh [IporpaMMHBIN MPOAYKT TaKUM OOpa3oM, YTO 3TO BBIBOIUT W3
CTpOsA, OOXOIUT WM KaKUM-THOO APYruM 0Opa3oM CKpBIBAET WM HEUTPaIU3yeT BCTPOCHHBIE
MEXaHM3MBI JIMICH3UPOBaHMSA M orpaHudeHus. Ilonp3oBaTens He MOXKET PEKOHCTPYHPOBATH,
JIEKOMIMIINPOBATh, WIM JU3acceMOnupoBaTh KoJ IIporpaMMHOro mpoaykTa 3a HCKIIOYEHHEM
CITy4aeB, KOTAa JAHHBIA BHJ ACATEILHOCTH B OTOBOPEHHBIX TPAHHUIAX Pa3pelIaeTcs COTIACHO
IIPUMEHSIEMbIM IPaBOBBIM HOpMaM, HECMOTPS Ha TAaHHOE OrpaHUYCHHE.

5. KonduaeHUHAJIbHOCTD.

[IporpaMMHBINT TPOAYKT COIEPKHUT IIEHHYIO KOMMEPUYECKYI TailHy W uH)OpMaImio,
ABISIONIYIOCS coOcTBeHHOCThIO IIpaBooOmanarens. Oty uHdopmarnuio Ilonb3oBatens 00s3aH
XpaHuTh B cekpere. [loap3oBarens HE MOXET KakuM Obl TO HU ObUIO OOpa3oM IepeaaBaTh,
pacKpplBaTh WIH PacHpOCTpaHATh [IporpaMMHBIA MPOAYKT WU JI000E W3 COCTABIISIFOIIMX
nakera [IporpaMMmHoOro npoaykra Tpetbei ctopoHe. [1ob30BaTenb JOKEH HATOXKHUTh TAKOE JKE
00513aTeILCTBO HA CBOUX IMOCTOSIHHBIX COTPYAHHKOB, KOHCYJIbTAaHTOB WM BPEMEHHO HAHSITBIX
PabOTHHKOB.

6. TI'apanTum.

6.1 Orpannuennas rapanrtus. [IpaBoobnanarens rapantupyer, 4to [IporpaMMHBIi TPOIYKT
OyzneT GyHKLIMOHUPOBATh COIJIACHO ONMMCAHUIO B IIPUJIAraéMoil TOKYMEHTAllUU B TE€UECHUE
1 (omHOrO) roa ¢ MOMEHTa 3arpy3kKH M yCTAHOBKHM ero Ha BeO-caiite Ilonp3oBarens.
ITpu HeoOxomumocTu [lonb3oBaTento MOXKeET ObITh OKa3zaHa TEXHUYECKas MOJAEPIKKa
COTJIACHO TEKYIIUM YCJIOBHSAM OKa3aHUS TEXHUYECKOH MOJACPIKKH AJIS IPUOOPETEHHOTO
[IporpammHOro npoaykra.

6.2 Otka3 oT apyrux rapaHtuil. OrpaHuueHHas rapaHTHs, IPUBEICHHAs BBILIE, SBIIAETCS
€IMHCTBEHHOM TmpeAoctaBisieMoil Ilonmb3oBarento SIBHOM TapaHTHEH, 3aMEHSIONICH
mo0ble Jpyrue rapaHTHMM Kak SBHbIE, TaKk M Ipelnojaraemble, BKIOYas (HO He
OIPaHUYMBASCh TOJBKO HMMM) HpEANoiaraéMble TrapaHTHMW Ha IOKYNaTeJlIbCKYIO



CIIOCOOHOCTh M COOTBETCTBHUE CIEIMAIBLHBIM TPEOOBAHMSIM, a TAKXKE Ha MOCIEAYIOIIYIO
MoaepHu3zanuio [IporpaMMmHoro npoaykra.

7. OrpannyeHne OTBETCTBEHHOCTH M pasMepa Bo3MelleHHs yiepoa.

He3zaBucumo ot xapakrepa ¥ nNpuyuH npuarHeHHoro Ilonb3oBarento ymepba UM MOHECEHHBIX
yOBITKOB (BKJIFOUasi Bce 0e3 MCKIIOUEHHUs ciydad ymepOa u/miam yOBITKOB, a TaKXke JIoOble
npsiMble WM 00mmMe ymepO W/uiau yOBITKH), MaKCHUMaJIbHBIA pa3Mep OTBETCTBEHHOCTH
[IpaBooOmagarenst wiu JII000T0 €ro MOCTABIIMKA HE MOXET MPEBBICUTH B3HOCA, YIJIAuE€HHOTO
[Tonp3oBareneM 3a 3aka3, WM, B Cilydae, €clid yIiepO SBISIETCS pe3yJIbTaTOM HCIOIb30BAaHUS
ITons3oBarenem IIporpaMMHOroO NnpoaykTa WM TEXHUYECKOM MOILIEPKKH, OTBETCTBEHHOCTH
OyJIeT OrpaHMuYMBAaTBCS  CYMMOM B3HOCOB, YIUTau€HHBIX 3a [IporpaMMHBIA TPOAYKT WU
TEXHUUYECKYIO MTOIJEPIKKY.

8. Cpox neiicTBus.

JIutieH3noOHHOE CcoTJIallieHue OCTAaeTCsl B CUIle, ToKa He OyaeT mpepBaHo. [lonbp3oBaTenb MOXKET
mpepBarh €ro B Jt000e Bpems, eciu yJanuT lIporpaMMHBIA MPOAYKT BMECTE CO BCEMH €rO
PE3epBHBIMU KOIUSAMH, MOIU(DUKAIUAMA W YacTsIMHU, BHEAPECHHBIMU B apyroi [IporpaMMHbIi
mpoaykt. OHO TakKe MOXKET OBITh PACTOPTHYTO COTJIACHO YCJIOBHSIM, YCTaHOBICHHBIM B
HacTosiieM JIMIEH3MOHHOM COTJIAIICHUH, a Takxke, eciu [lomb3oBaTeNb HAPYIIUT KaKoe-Tu0o
ero ycinoBue u mnocraHoBieHue. Ecmu Ilonmp3oBarens coriaceH MNpPEeKpaTUTh JEHCTBUE
HacTodero JIMeH3noHHOro CorjalieHusi, OH J0JKEH yaanuTh [[porpaMMHBINA NPOIYKT BMECTE
CO BCEMH €r0 PE3epBHBIMH KOMHUSAMH, MOTU(PUKANUIMUA U YACTSIMHU, BHEAPEHHBIMU B JPYTOM
[IporpamMMHBIH POTYKT.

9. Oomee.

Ecnmu mo6Goif TyHKT 3TOro poroBopa Oy[eT MpH3HAH KaKoOH-THOO cyneOHOM BIIAaCThIO
HEJICHCTBUTENBHBIM WIIM HETPaBOMOYHBIM, 3TO HE JOJDKHO OTMEHSTH OCTAJIbHBIC ITYHKTEHI
Cornamenusi, KOTOpble JTOJDKHBI OCTAaBaThCs B INMOJIHOW cuiie W neiictBuu. [lomp3oBaTens He
uMeeTe IpaBa CyOJIMIICH3UPOBaTh, EepPeaaBaTh WIK MEPEBOANTH JIHICH3MIO Win [IporpaMMHBbIit
NPOAYKT, €CIM JTO SIBHO He oroBopeHo B dToM Cornamenuu. JlioOble MONBITKH
CyOIHMIIEH3UPOBAHUS, TIEPEAaYN WM MIEPEeBOa MpaB, 00A3aHHOCTEH U 00S3aTENbCTB, CUUTAIOTCS
HE/ICHCTBUTEIBHBIMH U HETIPABOMEPHBIMHU.

MpaBoo6nagartennb Nonb3oBatens:
000 «KpeaTusHas paspaboTka» (HaumeHoBaHue top.nnua unn MO hus.NuLa NOMHOCTLIO)
WMHH/KMM 7327027853/ 732501001 VHH/KON

432027 r. YnbsaiHOBCK yn. bakunHckas, 44

P/cu 407 028 104 004 800 000 53 B cpunnane (1op.a;pec top.nuLia Unu nNacnopT.AaHHbIe, ecrivt Momnb3oBaTens - (PU3.NLO)

OAO BTE Br.YnbsHoBcKe, r.YNbAHOBCK

k/cy 301 018 106 000 000 008 95, BUK Mour. appec
047308895
Ten.: (8422)-794037, plc
dakc: (8422)-794340, (Ans pus.nMLa - B Criyyae Hanmuns))
E-mail: info(@cdev.ru B
K/c
BNK
Ten. / dakc.
E-mail

[eHepanbHbIN anpeKkTop

(momxHocTb, nognuck, PUNO pykosoamutens unm N0 Monb3oBaTens - pus.nuua)

Cenarynos P.M.
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